Instructions for downloading the Microsoft Teams Desktop Client or
Using the Microsoft Teams Web Client

Microsoft Teams Desktop Client

1. Download and install Microsoft Teams (Teams) from the Microsoft Teams Download
page. https://www.microsoft.com/en-us/microsoft-365/microsoft-teams/download-app

2. No need to create a Microsoft Account if you don’t have one.

3. Click on the test link. IMPORTANT: THIS IS SOLELY A TEST LINK. THIS IS NOT THE LINK
YOU WILL USE FOR YOUR HEARING. ON THE DAY OF YOUR HEARING, YOU NEED TO
LOG IN TO THE LINK FOR YOUR SPECIFIC DEPARTMENT. PLEASE REFER TO THE COURT
WEBSITE FOR YOUR ASSIGNED COURT DEPARTMENT LINK.

4. Enter your name. First Name, Last Name and Party Description (optional). For example,
Amy Smith-Petitioner.

5. Click Join now.

6. Once connected successfully, you will see a screen that will indicate ‘Hey [your name],
someone in the meeting should let you in soon’.

7. Click Device Settings.

8. Make a Test Call.

9. Hang up from the Teams meeting.
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Instructions for downloading the Microsoft Teams Desktop Client or
Using the Microsoft Teams Web Client

Microsoft Teams Web Client

Supported browsers: Internet Explorer 11, Microsoft Edge, The latest version of Chrome, The
latest version of Firefox

1. Click on the test link. IMPORTANT: THIS IS SOLELY A TEST LINK. THIS IS NOT THE LINK
YOU WILL USE FOR YOUR HEARING. ON THE DAY OF YOUR HEARING, YOU NEED TO
LOG IN TO THE LINK FOR YOUR SPECIFIC DEPARTMENT. PLEASE REFER TO THE COURT
WEBSITE FOR YOUR ASSIGNED COURT DEPARTMENT LINK.

2. Select ‘Join the web instead’ option or ‘Join from your web browser’.

Microsoft Teams

Experience the best of Teams meetings with the desktop app

Join on the web instead ‘ —

Download the Windows app

Already have the Teams app? Launch it now

w

Chrome browsers: Allow Teams to use your microphone and camera.

4. Enter your name. First Name, Last Name and Party Description (optional). For example,
Amy Smith - Petitioner.

5. Click Join now.

6. Once connected successfully, you will see a screen that will indicate ‘Hey [your name],
someone in the meeting should let you in soon’.

7. Hang up from the Teams meeting.
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